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Services provided by our
Agency include:

e Child Abuse and Neglect
Hotline and Central Registry

e Child Abuses and Neglect
Investigations and
Assessments

e Foster Care
e Family Centered Services

e Adoption Recruitment,
Services and Subsidy

o Interstate Compact for the
Placement of Children

e Licensing of Resource Homes,
Residential Treatment
Facilities and Child Placing
Agencies

e Older Youth Programs

e Community Outreach

e Early Childhood Education and
Prevention

CHILD ABUSE AND NEGLECT
HOTLINE: Trained social workers
accept calls alleging abuse or neglect of
Missouri children. Using information
provided by callers, allegations are sent
to the county in which the abuse or
neglect allegedly occurred.

INVESTIGATIONS AND
ASSESSMENTS: Investigations
involve collecting evidence to determine
if there is a preponderance of evidence
that the child has been abused or
neglected. Assessments involve
working with families to eliminate the
concerns that abuse or neglect will
occur in the future.

CENTRAL REGISTRY: If thereis a
“preponderance of evidence” finding,
information will be maintained in the
Central Registry and will show up in a
background check of the perpetrator.

FOSTER CARE: Care is provided for
children who cannot safely remain in
their homes by licensed providers in
homes, residential facilities or resource-
provider group homes. Every effort is
made to place children with relatives or
others who know them to ease their
transition from their own homes.

INTERSTATE COMPACT ON THE
PLACEMENT OF CHILDREN
(ICPC): This agreement between
individual states sets established
requirements governing states that ask
for, or provide, care to children from
other states, assuring their protection.

OLDER YOUTH PROGRAMS: The
division provides services to young

people exiting the foster care
system to independence. The
services prepare them to live
productive and independent lives.

FAMILY-CENTERED SERVICES:
FCS is the family-focused intervention
the division uses when working with
families to eliminate concerns and
prevent future abuse and neglect. A
Children’s Service Worker meets with
the family, in their home, to assist
them in identifying their strengths and
service needs. The worker and the
family then work to develop a family
plan for change.

ADOPTION RECRUITMENT,

'SERVICES, AND SUBSIDY: The

division works to achieve permanency
for children who cannot safely return to
their biological families and provides
services to adoptive parents. Adoption
subsidy is provided to a family adopting
a child in the division’s custody with
special needs to assist in meeting the
cost of care, treatment and/or the legal
process of adoption.

LICENSING OF PROVIDERS: The
division licenses resource homes,
residential treatment facilities and
child-placing agencies which serve
Missouri’s children. Licensure assures
that health, safety and care standards
are met in the best interests of
children.

EARLY CHILDHOOD EDUCATION
AND PREVENTION: The division
provides or funds services supporting
quality child care in Missouri, including
Early Head Start, and Educare.



